
RUNNER CHECKLIST 

CONDITIONS OF FOOD DELIVERY  

 

BIL ITEMS 

1.  Vehicle Requirements: 

 The vehicle is in good condition, clean and well-functioning 

 Carry only groceries 

 Food is delivered immediately to the customers 

 Use of thermal bag is a must to maintain food temperature 

2.  Thermal Bag Cleaning: 

 Wash hands before cleaning the thermal bag 

 Use clean cloth 

 Spray sanitary fluid on clean cloth 

 Start wiping the thermal bag from the inside surface and then to the top surface 

 This process should be done every time before and after delivery of food 

3.  Runner: 

 Healthy  

 Well-dressed 

 Wear clean helmet 

 Wash hands frequently using hand sanitizer before and after serving food to the 

customer 

 Not smoking 

 Wear face mask 

 Always keep the thermal bag in good condition 

 Ensure the food package is labelled accordingly by the food operators 

 Ensure personal belongings not to be kept together with the food 

 Ensure the thermal bag is closed tightly 

 Ensure food is not exposed to any contamination 

 Avoid direct contact to the customer (contactless delivery) 

 Practice 1 metre social distance when delivering food to customers 

 

 


