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On the door to success it says:
Push and pull.
Di pintu kejayaan tertulis:
Tolak dan tarik
Viddish Proverh

Success is the child of Audacity.
Kejayaan adalah anak keberanian
Benjamin Disracli
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Ramai tokoh Islam pada zaman
Nabi Muhammad memiliki
sifat-sifat yang balk sebagal
pemimpin. Para pemerintah dan
pemimpin Islam pada masa ity
mencerminkan keperibadian yang
mulia. Mereka menonjolkan ciri-<iri
seperti sabar, bersedekah dan tegas
dalam kepimpinan
Buku Ini terselit unsur-unsur yang
boleh menjadi ikutan di sekolah,
universitl dan lain-Jain. Selain tu,
i g terlibat dalam bidang
politik juga sesual membaca buku
ini bagi memperbaiki difi,
Cerltacerita di dalam buku il
adalah kisah benar yang berlaku
pada zaman Nabi Muhammad, la
ditulis dengan gaya bercerita yang
menarik supaya seronok dibaca dan
‘mudah difshami

Dato' Dr. Mohd. Fadzilah Kamsah
adalah pakar motivasi, Beliau juga
pengarah urusan Excel Training &
Consultancy dan ketua pengarah
ETC Communication Sdn. Bh.

Fauzul Na'im Ishak adalah
pengurus PTS Millennia Sdn. Bhd.,
anak syarlkat kumpulan PTS.

WwWw.pts.com.mys
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Slogata penls
1 Nooe dilahirkan pada 4 hb Januari 1948 di Kampung Simpang
heras Kajang. Mendagat didikan awal di Sekolah Kebangsaan,
Kajang, Selangor, Melanjutkan pelajaran hingga ke Sekolah Menengah
Stitan Abdul Aziz Shah Kajang, Selangor, sejok di bangku sekolah lagi
belle brcachi otk menjacksecsn penuls. Pda tahun 172 Hngge
i pendicik dl Sekolah Rendah Tan ang
dan Sekolah Jalan Bukit Kajang. Keran V202 belum tercope, bell melcpaskan
jawatan sebogal pecidi beraih aah e iidang kewartawanan.
Mengikut kursus kewartawanan di beberapa insttusi di ibu Kota, Kuala Lumpur. Sefok
‘ Tanahais,
an untuk Jebih matang dalam penulisannya. Namanya mula terkenal sebagal
novells yang menggunakan nama pena Nina Karina, telah menghasilkan lebih daripada 20
Suah novel yang ltrbtfan oleh penerb tempatan seprt Marwlis ublsher dan Brta
Publcatin. Bdang peukean yng beok meluss mesambshian ot bl Uk s
! aunselor i sebuah Syarkat menambah pengaiaman
bellay Sebagal penuls. Tidak sia-4a bidang penuisan yang mumumw selama 17 tahun
s dan menyusun buku-

an oleh penerbitan tempatan. Insyallah ika ada kemampuan
Gan emasan yang diberkati Alah bokoy akon tercs mendls Nagg® K6 SHY hoyat

Setiap remaja itu adalah teras pembangunan ummah, agama dan
negara, begitulah halnya dengan kewlbawaan remaja harus dibentuk dengan
nilai-nilal yang baik hari demi hari.

Jika tidak disemai dan dibaja nilai yang baik dalam diri, setiap remaja
itu mereka akan terus hanyut dan mungkin menjadi warga yang tidak boleh
menyumbangkan bakt kepada mesyerakat, negara dan agama.
remaja itu sendiri,
nilai-ni i yang baik tidak boleh diketepikan dari hidup remaja.

Oleh ity secara umumnya setiap remaja harus mempunyal nilai akhlak
yang balk, mereka Ini terdidik dengan asas agama yang kukuh, pergualan
yang sinat, persekitaran yang murni.

Kecemerlangan seorang remaja it bergantung kepada keindahan budi
pekerti luhur yang mereka millki sejak dari kecll lag! hasil dari didikan orang
tua mereka.

Penampilan mereka sebagai remaja contoh adalah hasil dari usaha yang
tidak pernah femu untuk menfadi insan yang balk dan berakhlak mulia,

ILMU penyuluh hidup, AMAL beka}an perjalanan & AKHLAK hiasan
jiwa & peribadi menuju de ng sudah pasti

1SBN 983-099-125~

e
| 978983015912

Gagol? Persoalan Inilah yang seringkali
menghantul fikiran mansia. Tiada sesiapa
yang mahu menghadapi kegagalan. Telapl
perkara ini adalah satu corak kehidupan
yang pasti menimpa ke atas kita dalam
keadaan dan situasi apapun. Cuma, ianya
terpulang pada akal & kebijaksanaan untuk
mengatasinya.
Gagoal sekali bukan bererti gagal selama-
lamanya. Oleh ifu, pengarang buku ini telah
menyediakan sati panduan & pedoman
untuk menangani kegagalan yang
dihadapi.
Hakikatnya setiap kegagalan itu akan
mematangkan dirl seseorang untuk
menempuh perjalanan yang lebih
mencabar. Yang pentingnya dalam
keadaan apajua, ingatiah Tuhan yang
mencipta semua ini.
Hlmunnya yang bermaksu

Dengan mengingati Allah oft okion
menjadi lebih fenang”

ISBN 983-099-127-X
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WANITA

Himpunan cerita-cerita ‘dalam buku ini mengisahkan
tentang peribadi wanita - wanita pilihan dalam Islam
sepanjang zaman,

NUR ASHIQA
NOOR FAYIZAH
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Satu lagi karya gabungan idea penulis buku bestseller
“55 PETUA ORANG BERJAYA”
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WANITA

Kami harap cerita-cerita dari buku ini menjadi
pedoman bagi wanita masa kini untuk menjadi
wanita yang mempunyai peribadi mulia cemerlang

Himpunan cerita-cerita dalam buku ini mengisahkan
tentang peribadi wanita - wanita pilihan dalam Islam
sepanjang zaman,

Mutiara limu

Rasulullah SAW bersab
"... dan seorang isteri menjadi pemimpin di rumah
suaminya  dan  bertanggungjawab  atas
kepimpinannya."

(HR. Bukhari dan Muslim)
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Himpunan cerita yang ditull w/
dengan gaya segar dan rangup.
mengenai manusia-manusia
yang besar dan yang kerdil
dalam dunia pendidikan.

Hamedah Wok Awahg
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Cerita-cerita mempuyal dayh
pengaruh yang kuat dan mendalam Cema Cerita 0
kepada jiwa dan pemikiripiltulah
ebanyscorta-claYid et
asamponan e R 1vasl
dapat mendorong orang mengipa}
it - OO
Takunyd i

Hamedah pandai bercerita,
menghibur, mengajr dan
mendorong dengan menggunakan
cerita-cerita kecil yang datang
daripada apa yang benar-benar
pemah berlaku kepadanya
sepanjang pengalamannya menjadi
quru dan seterusnya menjadi
pengetua.

Hamedah pandai bercerita dengan
gaya segar dan rangup mengenal
manusia-manusia yang besar, yang
biasa dan yang kerdil,yang pernah
dikenalinya di dalam kawasan

menyedarkan kita erti mendalam
yang terkandung pada kehidupan
biasa-biasa.

HAMEDAH WOK AWANG pernah
mendapat anugerah Pengetua
Cemerlang. Kini beliau menulis
sepenuh masa selepas lumpuh

akibat kemalangan jalan raya:
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Zaidatol Akmaliah Lope Pihie
Habibah Elias
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’ parkan petua peta yang per
1 eaga wmrrancn, Bk n bk s ik nerska

I Keusabiowanan, sama ada yang (elah bergelar usahawan

ataupun yang bakal menjadi usshavan, 1a fuga membantu pembaca menganalisis
nenjadi wsahaan berjaya, Buku

olel para pendidik dan para pelafar sana ada diinsitusi pengajian

nakiab perguruan atau sekolah menengah dan sebagainya,

DR. ZAIDATOL AKMALIAH LOPE PIHIE pensyarah di Jabatan Pendidikan, Fakultl
Pengajia «.umm an, Universiti Putra Malaysia (UPM). Belian memperolehi ljwzah
Pendidikan Perniagaan dan Keusahawanan dalam tahin

D 7oldtol berkhidma i UM pada tahun 1981 dan men

tan pendidikan perdagangan dan kewsahawanan. Beliau juga be
eanan kepada gurigury yang terlibat dengan Program
Beliay bany; ghasilkan buku, antaranya Pen "
Strategs Mengjor
telahy
menghasilkan beberapa buku ‘vuul‘ an gurw dan buku kerja dalam bidang

Keusahawanan,

PROF. MADYA DR.HABIBAH ELIAS pensyarah Psikologi Pendidikan, di Jabatan
Pendidikan, Fakulti Pengajian Pendidikan, Universit Putra Malaysia (UPM). Beliau
mendapat ljuzah Kedokloran dalain bidang Psikologi pada tahun 1991. Biding bellau

meliputi motivasi pencapa

b buku seperti Prikologi
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sales people has n ong of the m
he most difficult, of all the ta$

in
of knowibdge and Sk than ¢
results.
w updateqd and in paperback for the first time, hn Lidstone'
nts a twofold contribution. First, it offers a framework of
that influenc it. S
nce on how to d lop a re
ummary of current motivation theory and an
the bulk of the text examines the needs which
s people, and describes
while at the same time meeting planne
hapter is designed to M the reader c uct a
or action in relation to hi r her ow

t practical ideas and advic
Industrial Marketing Digést

in' marketing | consultancy, training and

't |development. Previously he D or of rketing
Improvemen n Plc nhu’» from 1965 on, he helped o build into ane
of the foremost marketin and training companies

rating nn.»umwx the .mrH

During John Lidstone areer, he has also been Chairmar of
th Yvhm;mcm)xl'mnu\lunu Absociation ajd Memby
Institute of Magketing National Council and Ex tive Comittee. He is als
the author of thirteen books on marketing s management and
management h mm award-winning films by
Rank and Video A
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chond Empowerment:

How to Motivate Your Problem People
Nigel Nicholson

©One More Time: How Do You
Motivate Employees?

Frederick Herzberg

Management by Whose Objectives?
Harry Levinson

Power Is the Great Motivator
David €. McClelland and David H. Burnham

The Best-Laid Incentive Plans
Steve Kerr

Moving Mountains
Bronwyn Fryer

qumallun In Mandgement
1ling Livingsto

US$19.95 GENERAL MANAGEMENT

Motivating People

Lack of motivation can lead to employee inefficiency and low productivity—not
1o mention higher turnaver rate. This evergreen collection of Harvard Bu

ing companies retain their key
Aummmd create happy working environments. This timeless volume features
new and classic articles on leader:
measurement, and more.

ation, compensation, performance

®

The Harvard Business Review Paperback Series

The series i designed to bring today’s managers and professionals the funda
mental information they need to stay competitive in a fast-moving world. From
the preeminent thinkers whose work has defined an entire field to the ris
stars who will redefine the w. think about business, here are the lead
minds and landmark ideas that have established the Harvard Business Review as

required reading for ambitious businesspeople in organizations around the globe

ISBN 1-50139-132-6

‘ N [ ”‘nlrm
9 /7815911391326

Harvard Business School Press
Boston, MA 02163

12

Harvara Business Scnool Press
PQCKET MENTOR

CITY LIBRARY

wilivigaiia

5 00096971 1

Expert Solutions to Everyday Challenges

US$995 GENERAL MANAGEMENT

COACHING PEOPLE

How can you improve relationships with your direct reports, devel-
op effective team dynamics, and even use resources more fec-
tively? Learn how to coach strategically. Inside, you'll find a wealth
of tools enabling you to:

« Decide when to provide coaching

« Conduct coaching sessions with a purpose

« Customize your coaching style

Meet Your Mentor

Patty McManus is a senior consultant at Interaction Associates,
providing organizations with leadership training and coaching,
learning process design, and change consulting.

About Pocket Mentors

The Pocket Mentor series offers immediate solutions to common
challenges managers face on the job every day. Each book in the
series is packed with handy tools, self-tests, and real-life examples
to help you identify your strengths and weaknesses and hone criti-

cal skills. Whether you're at your desk, in a meeting, or on the road,

these portable guides enable you to tackle the daily demands of
your work with greater speed, savvy, and effectiveness.

Harvard Business School Press
60 Harvard Way
Boston, MA 02163
ISBN-13: 978-1-4221 03!/\)

Learn more about our books or to Mol

158t
view our latest catalog at: 90000
www.HBSPress.org WW I’I‘” ) m
v

9l7814221103470
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Mtivate
Every

Employee

24 PROVEN TACTICS TO
SPARK PRODUCTIVITY
IN THE WORKPLACE

ANNE BRUCE

TIPS FOR MOTIVATING YOUR WORKFORCE
—FOR THEIR OWN CAREERS AND THE
LONG-TERM SUCCESS OF YOUR FIRM

As a manager, your career success depends in large part on
the performance of your employees. How fo Motivate-Every
Employee provides you with strategies to infuse your employ-
ces with a passion for the work they do and the self-confidence
necessary to perform that work to the best of their abilitics.

Packed with tips, techniques, and suggestions that are
proven to motivate in all industries and environments, this
powerful manager’s reference will provide you with the tools
you need to:

* Build and retain a motivated workforce * Encourage
intelligent risk taking * Inspire creative thinking * Affirm the
link between motivation and performance + Offer clear
incentives and morale boosters * Spread power * Build trust
* Boost morale « Attack de-motivators * Increase your
employees' energy and unleash their potential

Companies from Disney to Dell Computer have always known
that the secret to a successful organization is a satisfied and
enthusiastic workforce. How to Motivate Every Employee
details the employee-friendly guidelines and motivational
models that have helped top companies build and sustain
unprecedented success, and reveals how you can adapt and
implement them in your organization.

ISON 0-07-246330-5
463300

9l78007

51295

GrowHill Compan

m Visit us at www.books.megeaw-hill.com




Management

PERFECT

i

3 959! U °°L7 1 4 Keeping employees motivated is crucial to your company’s p(‘lform-
ance. This comprehensive, quick-reference guide for managers
you hundreds of ready=to-use phrases at your fingertips. No matter

whether you're giving a pep talk or inspiring

a direct report in a one-on-one meeting—Perfect Phrases for - \
Motivating & Rewarding Employees will provide you with the right ; " :
words at the right time. Learn how to I\ i e % 3 . ¥
g i ) J d rs is 2 koy
| ks o ey Torrsetie; Wit sidh pyiers, Now
| R z c - ! can you eves
| S 3 Complete with a broad range of * Improve your performance
i ] 4 28 ) oxamples » Update your skills
¥ q motivational techniay + Learn new techniques
; . oheokliets, thi d + Boost your career prospects
| ‘ S Shass you haw 40

This casy-to-use guide includes everything you need to succeed=— o BE T siaEE N
the winning words and all-purpose phrases that will mot : oot
and your team to be the best you can be,
oS youe hoss. = come ! 4l
e ; mal pevatoly dihed ante.
| noted author and speaker, is the founder and for- WA .
mer president of the consulting firm Diamond Associates whose shiruis ook o gt oty e ¢ ster s
3 o B 1 1 organisation. its oberarching vision is
clients include many Fortune 500 companics. o nioak e pghileelpeopis and

BT % ; 1 j pidurt
a fulltime writer. In addition, she has designed ; prsovpri’

and developed motivational training programs for Diamond pprsininy vy

i

Al London N4 90N

Associates Fortune 500 clients, and has devel M\ of cus=
tomized training progran

£5.99 UK
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Motivating for Change
Iv Hotw to Manage Employee Stress
RS Leadershi P
Change can have postive and negative effcts on stll ¢ late 1
performance. Rising sirsss levels and a deotivated v
worklorce are the most common issues that managers g
have to overcome in times of change. A ing the i >

Qi
interpersonal skillsthat il et and motivate staf has

become crucial 10 create and maintain competitive h ace o
How to Manage Employee Stress o o st s o ‘ %k
use counselling skills as a means of developing and i

motiving themselies, col
i he first pracicl guide o trest counselingas an acte

NICOLA PHILLIPS management ool o improve performance,

Using examples from national and internationsl
campanics hs bok shaws yoi
o 0 be s effective counserand ekass the fll
potentialofyour safl
hons 10 manage the process ofchange widhout oing
motivation and performance
‘what skl and knowledge you ned 1o energise and
encourige your team
‘what inerferes with the colinslling process and bow
todeal yih it
‘whatrole the crgansion play n the counseling
process
Reacily appicably it aso incles worked cxamples of
real counselling sessions, sample surveys and
qustionmaires.

Master one-to-one management situations Nicola Philips is « management devclopment

consultant and author, specialising in counselling, I
Release the full potential of your team foriii i bt bt HJ Hu
273°611

SIXTH EDITION

r.TANAGwc. PEOPLE

both organisational and ndividual dlients. She s the

1 author of O One Management, Managin;
Make the most _Of mentoring and Tk ol Tk 5 I Haapemes L2
career counselling \




"Role Motivation Theories is a most impressive book. It
is clearly written. The theoretical framework provides a

model for future research into trait theories of

leadership and could be used with advantage in the
development of more valid and practical content
theories of work motivation. The issue of cultural and
individual differences is addressed with admirable, and
rare, thoroughness and, throughout, Miner provides a
very balanced account of his theories' merits and
limitations.”

Journal of Management Studies
people

- Role Motivation Theories is concerned with four types of
1 organization and what makes them work. The four are not
exhaustive of all possible organizarional types, but they do
represent the major forms found in the world today, If we wish
0 understand organizational functioning in modern socicty
then we need to have substantial insight into these four types

of organization.
Drawing upon many years of research, John B, Miner argues
1 that the organizational effectiveness required to produce high
1{0 () j levels of productivity results from achieving a sute of
integration between the type of organizational system and the

M o thatl on ¥ kind of people who fill the key positions in the system. Role

Motivation Theoriesis the most comprehensive and up-to-date

organizations.

treatment of this work available.

Th eories \ John B. Miner i Profesor of Human Resources t the State

University of New York at Buffalo. His many previous books
include ~ Organizational - Behavior (1988), Theories  of
Organizational Structure and. Process (1982), Motination to
Manage (1977), and Industrigl-Organizational Poychology
(1992).

John B. Miner ] Cone dnge: Simon Jocbuey

Poychology of WorkiOrganizational  Behaviour/Business and
Management Studics

11 Now oL ISBN 0-415-11994-4
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Professor of Strategy, Management and Organisation :
Nanyang Business School, Nanyang Technological University
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OURTH EDITION

Robert E. Franken

What motivates us? Where does motivation come from?
Why are some people more motivated than others?

Carol Hayes, Delta State University

e al i
I-hough tion The author'
Jeard and the questons asked and S w thelo e conpelin
Michael McCall, Corell University
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